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Support Item Service Content Target Students

Placement Chinese language placement test, New students and
Assessment learning needs survey, and teacher transfer students
assessment
Level-based Courses arranged according to students’ | All international
Instruction Chinese proficiency levels, including students
basic, elementary, intermediate, and
advanced levels
After-class Remedial instruction, small-group Students who need
Tutoring tutoring, and individual learning additional learning
consultation support
TOCFL TOCFL information, mock tests, Students preparing
Preparation listening and reading practice, and test for Chinese
preparation guidance proficiency tests
Learning Alert | Follow-up support for students with Students with
and Follow-up | attendance issues, low academic learning difficulties
performance, missing assignments, or or irregular
learning adjustment difficulties attendance
Learning Textbooks, supplementary handouts, All students
Resources online learning resources, and

multilingual information




